
                                                                              CITY OF SALEM, VIRGINIA

                                                                              BOOK OF RATES AND FEES

ELECTRIC/WATER

UTILITY FEES

RECONNECT FEE FOR NONPAYMENT

Assessing Department:

 

Finance

Collecting Department:

Utility Collections

Description:

The city assesses a Reconnect Fee For Nonpayment when the Meter Service 

Department makes a trip out to turn the service off to the building for nonpayment.  

See the City of Salem Electric Department website under Rates for the Terms and 

Conditions:  www.salemva.gov

Rates or Fees Amount

The Reconnect Fee for Residential or Small General Service for Nonpayment is 25.00$            

The Reconnect Fee for Residential or Small General Service for Nonpayment if done 

after hours or weekends is 75.00$            

The Reconnect Fee for All Other customers shall be

 The actual 

cost of making 

the 

reconnection, 

with a 

minimum of 

$250.00 

The Reconnect Fee for all customers, where service has been disconnected for 

fraudulent use of electricity or where access to the meter has been denied will be

 The actual 

cost of making 

the 

reconnection, 

with a 

minimum of 

$250.00 

Legal Authorization:

Ordinances, Effective dates:  (06-22-2020) Extended Emergency Ordinance to 

discontinue disconnections during COVID-19 through 08-31-2020; (04-13-2020) 

Emergency Ordinance to discontinue disconnections during COVID-19 pandemic 

through 06-30-2020; (11-24-2016)

Resolutions: 1270 (07-01-2015); 1141 (07-01-2009); 1095 (07-01-2007); 838 (07-01-

1996); 770 (07-01-1993); 459 (07-01-1983)

Salem City Code, Chapter 90, Article IV, Division 1, Section 90-238(a)
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